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bgybv cÖkœ-01 
cÖkœ t mvBgb B‡jKUªwbKm cvuP eQi a‡i bZzb wWRvB‡bi wUwf wecYb Ki‡Q|Zv‡`i Drcvw`Z me wUwf ivóª KZ©„K 

¯x̂K…Z gvb wba©viYKvix ms¯’vi Aby‡gv`b _vKvq ‡µZv‡`i AvMÖn w`b w`b evo‡Q|GQvovI `vg bvMv‡ji g‡a¨ _vKvq 

Ges Iqv‡iw›U myweavi cÖwZkªywZ ‡`Iqvq †µZviv Lywk n‡qB wUwf †K‡bb|wKšÍy cieZ©x‡Z cÖwZôvbwU wUwf wewµi †ÿ‡Î 

Iqv‡i›wU myweavi cÖwZkÖæwZ iÿv Ki‡Z bv cvivq wewµ K‡g hvq| 

 K) ISOGi c~Y„iƒc Kx? 1 

 L) Ògvb wbwðZKiY Qvov †µZv mš‘wó Am¤¢eÓ-e¨vL¨v Ki| 2 

 M) DÏxc‡Ki cÖwZôvbwU ‡Kvb ms ’̄v Aby‡gv`b †c‡q‡Q?-e¨vL¨v Ki| 3 

 N) DÏxc‡Ki cÖwZôv‡bi †Kvb ai‡bi e¨q †e‡o‡Q Zv D‡jøLc~e©K eZ©gvb Ae ’̄vb †_‡K DËi‡Yi Dcvq Zz‡j ai| 4 

 

K) DËit ISO Gi c~Y©iƒc n‡jv- Internatinal Organization for standardization. 

 

L) DËit cY¨ ev †mevi gvb h_vh_ ivL‡Z gvb e¨e¯’vcbv Kvh©vejxi mywbw ©̀ó cÖ‡qvM‡K gvb wbwðZKiY e‡j| 

Gi gva¨‡g Drcvw`Z c‡Y¨i gvb hvPvB Kiv n‡q _v‡K| G‡Z †Kvb mgm¨v †`Lv w`‡j Zv mgvav‡b †Póv Kiv nq| d‡j 

†µZv‡`i Kv‡Q gvb m¤§Z cY¨ mieivn Kiv hvq Avi fv‡jv gv‡bi cY¨ †µZv‡`i mš‘ó K‡i| myZivs gvb wbwðZKiY 

Qvov †µZv mš‘wó m¤¢e bq| 

 

M) DËit  Ávb- BSTI (Banglesh Standards And Testing Institution) 

 

N) DËit  Ávb- evwn¨K e¨_©Zvi e¨q| 



bgybv cÖkœ-02 

cÖkœ t SFL evsjv‡`‡ki GKwU weL¨vZ cøvw÷K mvgMÖx Drcv`bKvix GKwU cÖwZôvb| cÖwZôvbwU Zv‡`i cY¨ Drcv`‡bi 

†ÿ‡Î †µZvi mš‘wó, Kg©Pvix‡`i m¤ú„³Zv I c‡Y¨i ¸‡Yi avivevwnKZv eRvq ivL‡Z m‡Pó| Zviv BSTI Gi KvQ 

†_‡K mb` I wb‡q‡Q| eZ©gv‡b Zviv Zv‡`i Drcvw`Z cY¨ evB‡ii †`‡k ißvwb Ki‡Z AvMÖnx| wKš‘ †µZvi Av¯Ív AR©b 

Ki‡Z cvi‡e wKbv Zv wb‡q Zviv kswKZ| 

 

 K) gvb wbwðZKiY wK? 1 

 L)Iqv‡iw›U c‡Y¨i †Kvb e¨‡qi mv‡_ m¤ú„³?- e¨vL¨v K‡iv| 2 

 M) DÏxc‡K D‡jøwLZ cÖwZôvbwU Drcv`‡bi †ÿ‡Î †Kvb e¨e¯’vcbv AbymiY K‡i‡Q? e¨vL¨v Ki| 3 

 N) DÏxc‡Ki cÖwZôvbwU †Kvb c`‡ÿc wb‡j Zv‡`i ỳwðšÍv †_‡K †invB †c‡Z cv‡i? hyw³mn we‡kølY Ki| 4 

 

K) DËit cY¨ ev †mevi gvb AR©‡bi Rb¨ gvb e¨e¯’vcbvi KvR¸‡jvi mywbw ©̀ó cÖ‡qvM‡K gvb wbwðZKiY e‡j| 

L) DËit Iqv‡iw›U c‡Y¨i evwn¨K e¨_©Zv e¨‡qi mv‡_ m¤ú„³| 

ÎæwUc~Y© cY¨ †givgZ ev cwieZ©b K‡i †`Iqvi k‡Z© Drcv`Kvix I MÖvn‡Ki g‡a¨ wjwLZ Aw½KviB n‡jv Iqv‡iw›U| 

‡µZviv cY¨ ev †mev †Kbvi ci Iqv‡iw›U Kvh©Ki nq| KviY Zviv cY¨ cvIqvi ci ÎæwU aiv c‡o | G‡Z cÖwZôv‡bi 

LiP evo‡jI †µZv mš‘wó AwR©Z nq| Gi gva¨‡g ÎæwUc~Y© cY¨ †µZv‡`i‡K †givgZ ev cwieZ©b K‡i †`Iqv nq| 

GRb¨B Iqv‡iw›U c‡Y¨i evwn¨K e¨_©Zv e¨‡qi mv‡_ RwoZ| 

M) DËit  Ávb- mvwe©K gvb e¨e¯’vcbv 

 

N) DËit  Ávb- ISO (International Organization for Standardization 

 

 

 

 

 



bgybv cÖkœ-03 

cÖkœ t Òü`q A‡Uv‡gvevBjÓ wewfbœ ai‡bi Mvwo Drcv`b I evRviRvZKiY K‡i| cÖwZôvbwU †µZv‡`i Qq eQ‡ii 

Iqv‡iw›U w`‡q _v‡K| eZ©gv‡b cÖwZ‡hvwMZv †e‡o hvIqvi cÖwZôvbwU cY¨ wewµi gvÎv a‡i ivL‡Z cvi‡Q bv| 

cÖwZ‡hvwMZvg~jK myweav cvIqvi Avkvq Ôü`q A‡Uv‡gvevBjÕ KZ…©cÿ GLb ISO mb` †bIqvi wm×všÍ wb‡q‡Q| 

     K) BSTI Gi c~Y©iƒc Kx? 1 

 L) gvb e¨e¯’vcbv Kxfv‡e †diZ nvi Kgvq? e¨vL¨v K‡iv| 2 

 M) DÏxc‡K DwjøwLZ Mvwoi †ÿ‡Î ‡`Iqv Iqv‡iw›U †Kvb ai‡bi e¨q? e¨vL¨v Ki| 3 

 N) cÖwZ‡hvwMZvg~jK myweav cvIqvi j‡ÿ¨ Ôü`q A‡Uv‡gvevBjÕ KZ…©c‡ÿi ISO mb` †bIqvi wm×v‡šÍi  

     †hŠw³KZv we‡kølY K‡iv| 4 

 

K) DËit BSTI  Gi c~Y©iƒc n‡jv evsjv‡`k ÷¨vÛvW©m A¨vÛ †Uw÷s Bbw÷wUDkb (Banglesh Standards And 

Testing Institution) | 

 

L) DËit gvbm¤§Z cY¨ Gfs †mev •Zwi, gvb wbqš¿Y Ges cY¨ Drcv`b e¨q Kgv‡bvi gva¨‡g cÖwZôv‡bi gybvdv 

evov‡bvi cÖwµqv‡K gvb e¨e¯’vcbv e‡j| 

c‡Y¨i gvb fv‡jv bv n‡j ev ÎywUhy³ n‡j †µZviv Zv †diZ †`q| †Kv¤úvwb Iqv‡iw›Ui gva¨‡g G ai‡bi cY¨ †givgZ 

ev cwieZ©‡bi A½xKvi K‡i| gvb e¨e ’̄vcbvi d‡j c‡Y¨i gvb DbœZ nq Ges cY¨ ÎæwUgy³ nq e‡j †di‡Zi nvi K‡g 

hvq| 

M) DËit Ávbt evwnZ¨K e¨_©Zvi e¨q 

 

N) DËit Ávbt ISO mb`| 

 

 

 



bgybv cÖk-04 

 

Rbve g„ ỳj GKwU Drcv`b cÖwZôv‡bi gvwjK| evRv‡i Zvi c‡Y¨i e¨vcK Pvwn`v Av‡Q| wZwb †µZv‡`i Kv‡Q gvbm¤§Z 

cY¨ mieiv‡ni Rb¨ cixÿY, cwi`k©b I wWRvBb| cwieZ©bmn Ab¨vb¨ Kv‡R gvwmK 20,000 UvKv e¨q K‡ib| m¤úªwZ 

cY¨ Drcv`‡bi wKQz UzKiv wRwbm e¨envi Kiv n‡q‡Q| Drcvw`Z cY¨ †fv³v‡`i Kv‡Q ‡cŠuQv‡bvi Av‡M †`Lv †Mj 

cY¨¸‡jv ÎæwUhy³| G‡ÿ‡Î wZwb mgvav‡bi K_v fve‡Qb| 

     K) gvb e¨e¯’vcbv Kx? 1 

 L) AvBGmI (ISO)-9000 avivwU e¨vL¨v K‡iv| 2 

 M) Rbve g„ ỳj †Kvb ai‡bi wb¤œgv‡bi cY¨ Drcv`bRwbZ LiP K‡ib? e¨vL¨v K‡iv| 3 

 N) Rbve g„ ỳ‡ji e¨vL¨v mgvav‡b KiYxq m¤ú‡K© †Zvgvi gZvgZ `vI| 4 

 

K) DËit gvbm¤§Z cY¨ Ges †mev •Zwi Kiv, gvb a‡i ivLv, AcPq Kgv‡bvi gva¨‡g cÖwZôv‡bi gybvdv evov‡bv Ges 

†µZv mš‘wó AR©‡bi gva¨‡g bZzb bZzb †µZv •Zwi Kiv‡K gvb e¨e ’̄vcbv e‡j| 

 

L) DËit AvšÍR©vwZK evwY‡R¨i †ÿ‡Î (ISO)-9000  mnvqK f~wgKv iv‡L| (ISO)-9000  n‡jv GK †mU gvb`Û| 

Gi wfwË‡Z  cÖwZôvb cY¨ I †mevi AvšÍR©vwZK gvb wbwðZ K‡i| we‡klÁiv cÖwZôv‡bi Drcv`b Kvh©µg cixÿvi ci 

G mb` w`‡q _v‡K| Gi Rb¨ cÖwZôvb‡K KZ¸‡jv cÖ‡qvRbxq kZ© †g‡b Pj‡Z nq| †Kv‡bv cÖwZôvb (ISO)-9000  

wn‡m‡e ZvwjKvfz³ nIqvi ci †µZviv cY¨gvb m¤ú‡K© wbwðZ aviYv AR©b K‡i| 

M) DËit Ávbt g~j¨vqb e¨q| 

 

N) DËit  Af¨šÍixY e¨_©Zvi e¨q| 

 

 

 



bgybv cÖkœ-05 

ÔRbZv nvW©Iq¨vi wj.Õ GKwU nvW©Iq¨vi mvgMÖx cÖ ‘̄ZKviK cÖwZôvb| D³ cÖwZôvbwUi e¨e ’̄vcbv KZ…©cÿ cÖ ‘̄ZK…Z 

c‡Y¨i gvb Dbœqb I Drcv`b cÖwµqv mnR Ki‡Z KvwiMwi wefvM‡K bZzb K‡i cY¨ wWRvBb Kivi Rb¨ wb‡ ©̀k w`j| 

GQvov we‡`‡kI evRvi m„wói j‡ÿ¨ cÖwZôvb †_‡K Drcvw`Z c‡Y¨i gvb hvPvB‡qi Rb¨ AvšÍRv©wZK gvb mb` `vbKvix 

cÖwZôv‡b gvb cixÿvi Rb¨ cvVv‡bvi wm×všÍ wbj| 

     K) ‡eÂgvwK©s Kx? 1 

 L) Ògvb wbqš¿‡Yi gva¨‡g c‡Y¨i mwVK gvb eRvq _v‡KÓ-e¨vL¨v Ki| 2 

 M) DÏxc‡K DwjøwLZ cÖwZôvbwUi e¨e¯’vcbv KZ…©cÿ KZ…©K KvwiMwi wefvM‡K †`Iqv wb‡ ©̀‡ki Kvi‡Y  

     cÖwZôvbwUi †Kvb ai‡bi e¨q evo‡e? e¨vL¨v K‡iv| 3 

 N) we‡`‡k evRvi m„wói j‡ÿ¨ cÖwZôvbwUi cÖ`vbKvix cÖwZôvbwUi bvg D‡jøLc~e©K we‡kølY K‡iv| 4 

 

K) DËit evRv‡i †bZ…Z¡`vbKvix dv‡g©i cY¨, †mev I Kvh©cÖwµqv cwigv‡ci avivevwnK c×wZ‡KB †eÂgvwK©s e‡j| 

 

L) DËit gvb e¨e ’̄vcbv n‡jv gvbm¤§Z cY¨ I †mev •Zwi Kiv, gvb a‡i ivLv I AcPq Kgv‡bvi gva¨‡g cÖwZôv‡bi 

gybvdv evov‡bv Ges †µZv mš‘wói gva¨‡g bZzb bZzb †µZv •Zwi Kiv| 

‡fv³v‡`i cÖ‡qvRb, Afve, Pvwn`v, c~iY Ges mš‘ó Kivi j‡ÿ¨ †Kv¤úvwb c‡Y¨i Drcvw`Z n‡”Q wK bv Zv Z`viwK Ges 

cÖ‡qvR‡b ms‡kvabg~jK Kvh©vewji gva¨‡g gvb wbqš¿Y c‡Y¨i mwVK gvb eRvq ivLvi cÖ‡Póv Pvjvq| GRb¨ ejv hvq, 

gvb wbqš¿Y c‡Y¨i Av`k©gvb wbwðZ K‡i| 

M) DËit Ávbt  cÖwZ‡ivag~jK e¨q/wcÖ‡fkb K÷ 

N) DËit  Ávbt ISO mb` 

 


